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No. 3-1/2010-R&C [CFA]                                                                                                     Dated: 24-09-2012 
Circular R&C-CFA No.  31/12-13 

 
Subject: Rationalization of existing rates for ISD calls made from Landline network in Rs/ Minutes–reg.  

 
Kind reference is invited to this office letter No. 3-1/2010-R&C(CFA)  dated 31.07.2012 (Circular No. 14/12-13) 

vide which the ISD tariff (MCU based) was rationalized for landline services. Reference is also invited to NWO-CFA cell 
letter No. 25-10/2011/NWO-CFA/IN dated 30-08-2012, vide which tariff implementation issues raised by ITPC 
Hyderabad were clarified. Now it has been brought to the notice of this office that ISD Code 004470 for UK is the 
premium code and charges payable to ILD carrier is high. Hence it has been decided by the Competent Authority to 
revise the ISD tariff for ISD code 004470 for UK as Rs.25/Min.   

 
2) It is further clarified that TRAI in its Explanatory Memorandum to Telecom Tariff (Fifty First Amendment) Order 
2012 (No. 2 of 2012) dated 20-04-2012, has decided to exclude ILD call rates from the purview of tariff protection 
envisaged vide 43rd amendment. As such any upward or downward revision in ILD tariff shall be applicable to all 
subscribers uniformly irrespective of the date on which the subscriber was enrolled into a tariff plan. 

 
3) The above revision is applicable to all landline /WLL NON-MSC customers and will be effective from                

25-09-2012. 
 

4) This may be brought to the notice of all concerned and necessary steps may be taken for its proper 
implementation.  
 

5) The circular is issued based on the approval of Competent Authority in NWO-CFA Cell File No.                          
25-10/2011NWO-CFA/IN. For any clarification/correspondence, in this regard, matter may be taken up with NWO-CFA 
Cell, BSNL, Corporate Office, Janpath, New Delhi-110001 (Tel/Fax No. 011-23318959/23734357)  

 

 
 (S.L.Meena) 

AGM (T&C)-CFA 
To 
All CGMs -Telecom Circles/ Metro Telephone Districts.  
 
Copy for information to: 

1. CMD, BSNL.  
2. Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board.  
3. PGM Regulation for information to TRAI.  
4. Sr.GM (CS)-CFA BSNL CO, for revision of ISD tariff for PCOs 
5. Sr. GM (NWO)-CFA, CO BSNL w.r.t case mark: 25-10/2011NWO-CFA/IN carrying the approval of the Competent 

Authority in the matter. It is requested that necessary action may be taken regarding website updation.  
6. CGM (ITPC), Pune, RTTC, Plot No. 121/122, MIDC-‘G’ Block, Chinchwad, Pune-411019.  
7. Director General P&T Audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.  

 
 

 
(S.S.Verma) 

DM (T&C)-CFA 
 

Rates & Costing Section - CFA 
Corporate Office, 

Eastern Court 
Janpath, New Delhi 
 


